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That’s the New Product !
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Where Legal Comes Into Play
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 Platform’s Terms

 Trademark Identity
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Social 
Media 
Forums
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Use and Naming Strategy

Registered
logo

Naming Convention
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 Platform’s Terms

 Trademark Identity

 Created Content
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Social 
Media
Forums

 Code of Conduct
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 Moderation

 Monitoring



Etiquette
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Moderation
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Netflix Stranger Things

Pop Up Bar “Upside Down”from Stranger Things



 Celebrities and Bloggers

 Disclosure Rules
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Advocacy 
Influencers
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Not Disclosed Enough…

#spon
#emp
#samp

10

© 2017 BrandIT Consult – Legal in Digital 10



 Celebrities and Bloggers

 Disclosure Rules
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Advocacy 
Influencers
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 Consumers Reviews

 Submission Rules



 Privacy Policy
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CRM
Analytics
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 Privacy Policy

13

CRM 
Analytics
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 Consent

 Legitimate Interests

 Collection, processing and 
transferring Data

 Security / Data Breaches



Ethics and Public Data ? 
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www.bbc.com



 eRetailer’s Terms

 Authorization of Use of IP 
Assets
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 E‐Content

Advocacy
E‐

commerce
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E Content
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 Developer’s Contract

 iOS Terms
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Mobile 
App /  

Website
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 Legal Mentions

 Collection of Data



What Data is Collected ? 
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Take aways
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 Easy to open a page on social media…
…..Heavy to manage

 Data is today’s currency. Ethics and compliance is a must

 Anticipate better to move faster
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Contact
caroline.perriard@brandit.com

+41 44 515 65 75 – www.brandit.com

Thank you 


